
Negative Positive

Youth Horizons Trust meets youth needs
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How satisfied 
are our 
stakeholders 
with our 
services?

Effectiveness of partnership

Timeliness of communication

Youth/whānau are treated with respect

Responsive to the cultures of 
youth/whānau

Timeliness of service provision

% based on respondents who selected 'satisfied' or 'very satisfied'. 

Over April-May 2018 we 
surveyed external personnel 
who had had recent 
involvement with our services 
to gauge how satisfied they 
were with Youth Horizons. 

130 stakeholders completed the survey

What our stakeholders said 
they were satisfied with:

What our stakeholders said 
they were dissatisfied with:
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Outcomes achieved for youth/whānau

The survey was completed by personnel from:
 
District Health Boards
Health Providers
Ministry of Education
Education Providers
Oranga Tamariki Care & Protection
Oranga Tamariki Youth Justice
Counsel for the child/Youth Advocate
Department of Corrections
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