
Negative Neutral Positive

People in this service are knowledgeable 
about my family's culture/tīkanga

People in this service communicate well with 
me
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99%

96%

How 
satisfied are 
whānau with 
our services?

People in this service treat me with respect

This service actively involves me in decisions 
that affect my child

We are making progress with the issues 
we're getting help with

I would recommend this service to friends and 
family if they needed similar support

Overall I am satisfied with the service

% based on respondents who selected 'satisfied' or 'very satisfied'. 

Over May-June 2018 parents 
and permanency placements of 
Youth Horizons’ clients were 
also surveyed to seek their 
perceptions and to gauge 
satisfaction levels with Youth 
Horizons’ care-based and in-
home services. 

88 parents/caregivers responded to the survey

What parents/caregivers said 
was helpful about the service:

What parents/caregivers said 
would improve our services:
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