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Our youth, our future

s at i Sfi ed a re 76 young people responded to the survey
yo. u n g p eo p I e The people at Youth Horizons treat me well 8 9 0/o
w Ith .o u r People from Youth I-I_orizons show they
s e rv I c e s ? respect my culture/tikanga

97%

| am involved in decisions that affect me 8 0 °/°
Over May-June 2018 young

people who were engaged in My family/whanau is encouraged to be o
Youth Horizons' evidence- involved 87 /o

based services were surveyed
to seek their perceptions and I am making progress in the areas | need 790/
to gauge their satisfaction 0

levels.
| would recommend this service to friends 8 20/
(o]

and family if they needed similar support

Overall | am satisfied with the service 92%

@ Negative @ Neutral @ Positive

% based on respondents who selected 'satisfied' or 'very satisfied'.

What young people Sald was The family doing this together

hElprl about the service: They take you out to do things
Include my opinion Playing games and Iearnlng

Learning to control my feelings and anger
Helps you with what you need

Solving our family problems
They get you food and clothes

Regular visits to our home

What young people said would Less meetings
improve our services: More visits

Involve young person in decisions

Better communication skill
More support/meeting needs

Longer visits

Word clouds generated automatically by wordart.com. Larger size of phrases mean higher frequency of category in responses to this question



